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NEWS RELEASE 
FOR IMMEDIATE RELEASE 
January 19, 2022 

Department of Real Estate Settles Hundreds of Enforcement Cases in 
One of Largest Multi-State Enforcement Actions in its 100+ Year History 

License education scheme leads to hundreds of thousands of dollars in penalties 

SACRAMENTO – The California Department of Real Estate (DRE) has reached settlements with 

more than 320 of its licensees who also hold Mortgage Loan Originator (MLO) endorsements as part 

of a nationwide investigation involving 44 state financial agencies. With a MLO license endorsement, 

DRE licensees can originate mortgage loans. 

The scheme, allegedly coordinated by the same San Diego County-based education course 

provider, involved MLOs deceptively claiming to have completed either pre-licensing or continuing 

education courses as required by the Secure and Fair Enforcement for Mortgage Licensing Act 

(SAFE Act). These courses ensure that MLOs are current on all legal requirements in the industry. 

DRE dedicated significant resources to the investigation, which was led by the California Department 

of Financial Protection and Innovation (DFPI). As a result of these efforts, more than two-thirds of the 

coast-to-coast settlements involved DRE licensees.  

“California regulators, including DRE, take all types of fraud charges seriously,” said Real Estate 

Commissioner Douglas R. McCauley. “California consumers rely on licensed real estate agents and 

MLOs to help them with the largest financial transactions of their lives. Those who cheat the 

licensing process put those consumers at risk and must be held accountable.” 

Nationally, investigators looked at more than 600 MLOs, 441 of whom signed settlements. Those 

MLOs agreed to surrender their licenses for a period of three months, pay a fine of $1,000 for each 

state in which they hold a license, and take pre-licensing and continuing education courses beyond 

SAFE Act requirements. Three hundred and twenty-four (324) of the settlements were signed by 

MLOs licensed by DRE, with penalties totaling $324,000. 
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DRE currently has open cases against a small number of MLOs that did not settle. 

DRE also has filed an accusation against licensee Danny Yen, owner and operator of Real Estate 

Education Services (REES). The accusation alleges that REES, based in Carlsbad, completed 

online pre-licensure courses for numerous students and issued continuing education course 

completion certificates to DRE licensees even though they failed to take, complete, and successfully 

pass DRE-authorized final exams. 

Congress enacted the SAFE Act in 2008 to enhance consumer protection and reduce fraud through 

minimum standards for the licensing and registration of state-licensed mortgage loan originators. 

California enacted its own version of the SAFE Act in 2009, and requires mortgage loan originators 

to have at least 20 hours of pre-licensing education and an annual eight hours of continuing 

education.   

DRE and Other Resources 

• National Release
https://www.csbs.org/newsroom/state-regulators-settle-hundreds-mortgage-loan-originators-over-safe-act-education
https://www.csbs.org/print/pdf/node/372281

• More Background Info
https://www.csbs.org/sites/default/files/2022-01/REES%20Background%20Document%20-%20Public.pdf

• California Safe Act
https://www.dre.ca.gov/licensees/safeact.html

• California Safe Act FAQs
https://www.dre.ca.gov/files/pdf/faqs/SAFE_FAQ_NMLS_PE1.pdf

• DRE Accusation
https://www2.dre.ca.gov/hearingfiles/H05266SD_211217_P.pdf

• DFPI Citation and Desist and Refrain Order
https://dfpi.ca.gov/wp-content/uploads/sites/337/2022/01/Citation-DR-Yen-Danny-dba-Real-Estate-Educational-Services.pdf

The mission of the California Department of Real Estate (DRE) is to safeguard and promote the 

public interests in real estate matters through licensure, regulation, education and enforcement. For 

more information, visit www.dre.ca.gov. 
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Total number of tests requested: 69



Total of Failed statuses: 0



Total of Warning statuses: 0



Total of Passed statuses: 47



Total of User Verify statuses: 0



Total of Not Applicable statuses: 39



Structural Results



ISO 32000-1:2008



 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Document		Valid Document element		Passed		Document element passed.		

		2						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		3						Link Annotations		Link Annotations - Valid Tagging		Passed		All tagged Link annotations are tagged in Link tags.		

		4						Link Annotations		Link Destination		Passed		All Link destinations are valid		

		5						Links		Includes Link Annotation		Passed		All Link tags contain at least one Link annotation.		

		6						List		Valid Children		Passed		All List elements passed.		

		7						List Item		LI - Valid Parent		Passed		All List Items passed.		

		8						List Item		LBody - Valid Parent		Passed		All LBody elements passed.		

		9						List Item		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		10						Structural Issues		Alternate Text with no content		Passed		All tags with Alternate, Actual or Expansion Text have content associated with them.		

		11						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		12						Form Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		13						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		14						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		15						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		
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WCAG 2.0 AA (Revised Section 508 - 2017)



 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1		1		Tags->0->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Alt of "http://dre.ca.gov/" is appropriate for the highlighted element.		Verification result set by user.

		2		1		Tags->0->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Link Annotation doesn't define the Contents attribute.		Verification result set by user.

		3		2		Tags->0->5->0->1->1,Tags->0->5->0->1->4,Tags->0->5->1->1->1,Tags->0->5->2->1->1,Tags->0->5->3->1->1,Tags->0->5->4->1->1,Tags->0->5->5->1->1,Tags->0->6->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Parent tag of Link annotation doesn't define the Alt attribute.		Verification result set by user.

		4		2		Tags->0->5->0->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Contents of "https://www.csbs.org/newsroom/state-regulators-settle-hundreds-mortgage-loan-originators-over-safe-act-education" is appropriate for the highlighted element.		Verification result set by user.

		5		2		Tags->0->5->0->1->4->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Contents of "https://www.csbs.org/print/pdf/node/372281" is appropriate for the highlighted element.		Verification result set by user.

		6		2		Tags->0->5->1->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Contents of "https://www.csbs.org/sites/default/files/2022-01/REES%20Background%20Document%20-%20Public.pdf" is appropriate for the highlighted element.		Verification result set by user.

		7		2		Tags->0->5->2->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Contents of "https://www.dre.ca.gov/licensees/safeact.html" is appropriate for the highlighted element.		Verification result set by user.

		8		2		Tags->0->5->3->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Contents of "https://www.dre.ca.gov/files/pdf/faqs/SAFE_FAQ_NMLS_PE1.pdf" is appropriate for the highlighted element.		Verification result set by user.

		9		2		Tags->0->5->4->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Contents of "https://www2.dre.ca.gov/hearingfiles/H05266SD_211217_P.pdf" is appropriate for the highlighted element.		Verification result set by user.

		10		2		Tags->0->5->5->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Contents of "https://dfpi.ca.gov/wp-content/uploads/sites/337/2022/01/Citation-DR-Yen-Danny-dba-Real-Estate-Educational-Services.pdf" is appropriate for the highlighted element.		Verification result set by user.

		11		2		Tags->0->6->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed		Please verify that Contents of "www.dre.ca.gov" is appropriate for the highlighted element.		Verification result set by user.

		12						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		13						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		14						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link tags.		

		15						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		16						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		17						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		18						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		19						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		20						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		21						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		22				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		23				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Passed		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		24						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		25						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		26				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed		Please verify that a document title of California Department of Real Estate News Release - For Immidiate Release January 19, 2022 is appropriate for this document.		Verification result set by user.

		27				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that the specified language (EN-US) is appropriate for the document.		Verification result set by user.

		28				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		29						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		30						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Not Applicable		No Figure or Formula tags with alternate representation were detected in this document.		

		31						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		32						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		33						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		34						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		35						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		36						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		37						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		38						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		39						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		40						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		41						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		42						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		43						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		44						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		45						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		46						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		47						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		48						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		49						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		50						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		51						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		52						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Not Applicable		Document contains less than 9 pages.		

		53						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		54						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		55						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		
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